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Purpose: This policy outlines ATRIO’s responsibilities and will help ATRIO Employees 
mitigate any Communicable Diseases that are identified by the Centers for Disease Control 
and Prevention (CDC) as a national pandemic. 
 
Summary:  This policy supports the COVID-19 ATRIO Business Continuity Plan, in alignment 
with the Occupational Health and Safety Act (OHSA) and other state and federal health 
requirements. 
 
Scope:  This policy applies to all Employees, remote or On-site.  ATRIO employees located or 
traveling to states other than Oregon are subject OSHA requirements and any applicable state 
mandates or guidance.  
 
Definitions: 
 
Employees means any full-time employees, part-time employees, temporary employees and 
volunteers employed by ATRIO and independent contractors. 

Communicable Disease means an illness (including COVID-19) caused by an infectious 
agent or its toxins that occurs through the direct or indirect transmission of the infectious agent 
or its products from an infected individual or via an animal, vector or the inanimate 
environment to a susceptible animal or human host. (reference: CDC, New York, N.Y., 
24RCNY Health Code § 11.01 (2010)) 
 
On-site Employees are those Employees who have been identified as “key personnel” and 
are required to work at one of ATRIO’s office locations. 
 
Policy: 
As a health plan, ATRIO is considered an essential service, and as such, our offices will 
remain open on a limited basis per mandated guidelines. 
 
Any member or other visitor who enters ATRIO facilities will have their temperature taken and 
recorded, along with their name and phone number in the event of a possible exposure, and 
will be required to wear a mask, face covering, or face shield in accordance with OSHA or 
state guidance. 
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ATRIO requires On-site Employees to follow county, state, and federal recommendations, 
including the Executive Orders issued by Oregon’s Governor. ATRIO is an essential service 
and will remain open by adhering to its business continuity plan to ensure ATRIO meets its 
regulatory requirements of CMS and provide service to its members during natural disasters, 
weather events, or pandemics. 
 
All employees must observe the following: 
• Follow social distancing measures as outlined in the Governor’s Executive Orders; 
• Refrain from travel between ATRIO office and remote locations, unless preapproved by 

ATRIO Health Plan’s CEO/President;  
• Follow all statewide travel restrictions outlined in the Governor’s Executive Orders; 
• Utilize entrance and exits for buildings as required by management; 
• Have temperature taken, documented, and logged upon entering an ATRIO office 

building; 
• Maintain six-foot distancing between all people in the workplace at all times; 
• Notify the Director of Human Resources as soon as reasonably possible, but no later 

than 12 hours after any Communicable Disease diagnosis, exposure to someone who 
tested positive for a Communicable Disease and/or displaying symptoms of COVID-19; 
and  

• Not return to work after exposure to a Communicable Disease until cleared by ATRIO’s 
Director of Human Resources based on guidance from public health officials. 

 
ATRIO management will: 
• Provide face covering free-of-charge for On-site Employees (one per day); 
• Ensure that members of executive management are alerted within 24 hours upon 

receiving notification of any Communicable Disease diagnosis or exposure to someone 
who tested positive for Communicable Disease; 

• Notify Employees of their possible exposure (by telephone, text message, or e-mail) and 
advise Employees that they should seek guidance from their individual health care 
provider or from local public health officials about testing options; 

• Work with landlords to maximize the effectiveness of existing ventilation systems, 
maintain and replace air filters, and clean air intakes providing fresh air; 

• Conduct a risk assessment of Employee exposure and develop an infection control plan; 
• Provide information and training to Employees about topics related to the Communicable 

Disease in a manner and language that is easily understandable; 
• Cooperate with public health officials if testing within the workplace is necessary; 
• Follow proper work reassignment and return-to-work steps if an Employee must 

quarantine or isolate; and 
• Update this policy when necessary. 

 

Resources: 
https://www.cdc.gov/ 
Business Continuity Plan Coronavirus Version 
ATRIO Coronavirus Exposure Risk Assessment 

https://www.cdc.gov/
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