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Welcome to your new plan! As a new member of 
the ATRIO family, we want to provide you with 
some important plan information. This guide 
provides information on how to get the most 
out of your health plan benefits for when your 
coverage begins.

Questions?
ATRIO Customer Service is here to help! We can answer any 
questions you may have about coverage, plan benefits, prior 
authorizations, or accessing care.

 Call   
 1-877-672-8620 (TTY 711)
 Daily from  8 a.m. to 8 p.m.

 Website
 atriohp.com

 Email
 customerservice@atriohp.com

What to expect next 

Your well-being is our #1 priority at ATRIO Health Plans.  
We want you to be ready to use your benefits once coverage 
begins.  And we are here to help every step of the way. 

 Welcome Letter & Member ID card
 Welcome to the ATRIO family, your application  
 has been approved.

 YOU ARE HERE
 Quick Start Reference Guide
  Understanding what your plan has to offer, and how  
 to get started.
     
 Your Plan Coverage Begins
     Beginning your effective date of coverage (as indicated  
 in your confirmation of enrollment letter you received),  
 you may begin using your benefits described in this   
 booklet and other plan documents.
   
 Welcome Call from ATRIO Representative
     We are dedicated to making sure you understand your   
 plan benefits and are ready to use them. 
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What to expect next (cont.) 

 New Member Townhall Meetings 
     New to Medicare or have questions? Join us at a  
 townhall meeting in your area to learn more about   
 how your benefits work. To find one near you, call  
 Customer Service or visit us online at atriohp.com.
   
 Primary Care Physician Phone Call
    Personal touches are something we value. You may  
 receive a direct call from your doctor. If you do not  
 receive a call, we encourage members to reach out  
 and schedule your wellness appointment right away.   
 Connecting with your doctor early is the first step to 
 managing your health care needs.  
 
 Member Newsletter
    ATRIO is committed to keeping you healthy and  
 informed. We will send out a member newsletter three  
 (3) times per year, which includes informational  
 articles on nutrition, fitness, prescription, recipes,  
 and much more! 

How to get started today

   Hang on to your new  
   member ID card
   Once your coverage begins, you will need to   
   show your new ID card each time you get care  
   or fill a prescription    
 

   Go online to take advantage of your  
   plan and manage your account at  
   atriohp.com.    
   • View important plan documents and forms 
   • If you have prescription drug coverage,  
      look up your drug list (formulary)
   • Find a provider or pharmacy near you 

   We also have two (2) online member portal   
   tools available for you.

   Member Portal:      
   • View prior authorizations & medical claims
   • View medical EOBs and go paperless!
   • Request an ID card
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   Prescription Drug Portal:  
   Prescription Drug Resources 

   • View current prescription drugs and costs 

   • Refill a prescription

   • View drug benefit accumulators

 
You can register for all of these tools at atriohp.com/ 
member-portal. Verify your account information, and if  
you have any changes or any questions, or need assistance, 
please contact Customer Service at 1-877-672-8620 (TTY 711), 
daily from 8 a.m. to 8 p.m.

Managing your Healthcare 

These programs below are part of your health plan coverage 
and work together to keep you healthy and informed. If you 
have questions about any of these programs, call ATRIO  
Customer Service at 1-877-672-8620 (TTY 711).

Diabetes Prevention Program
ATRIO Health Plans identifies qualified members to provide 
practical training for overcoming challenges to sustaining 
weight loss and living a healthy lifestyle. You may be contacted 
if you qualify for the program. For more information, contact 
ATRIO Customer Service at 1-877-672-8620 (TTY 711). 

2
Case Management
ATRIO has Nurse Case Managers in your area that are 
available to help you navigate the complicated landscape  
of health care. If you have any questions or concerns, 
please contact Customer Service and they can connect  
you with a nurse near you. 

Medication Therapy Management
When you take the right medicines in the right way for the 
right health conditions, they are safe and effective tools for 
good health. ATRIO partners with MedWiseRx to improve 
your health by: 
 
 • Calling you to review vitamins, any over-the-counter  
    (OTC) medicines, and any medications for chronic  
    conditions (like diabetes).  
 • Working with your doctors to reduce side effects  
    of medications or potential harmful medication  
    interactions. 
 
You may be eligible for this free program if you meet  
the criteria, and may be automatically enrolled into the  
program (with the option to withdraw). 
 
By working together, we can ensure you are taking the 
right drugs in a right way at the best price!
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In-Home Lab Testing & Wellness Assessment
ATRIO partners with several companies that may reach out
to offer a yearly in-home wellness review. We recommend
taking advantage of this offer. There are also companies
that offer in-home lab testing kits for preventive measures, 
which are mailed directly to your home and returned with 
pre-paid postage.

All results will be shared with both you and your doctor.
If you have any questions about a company that may reach
out to you, please contact ATRIO Customer Service.

   Visiting your doctor or  
   other service provider

When to go to your Primary Care Provider (PCP) 
Visit or speak with your PCP for preventive and routine
care. They are your best source for managing the  
complexities of your health care. 
 
 • Checkups, immunizations, preventive screenings
  o breast cancer, prostate cancer, diabetes, etc.  
 • Sickness or sudden illness, like fever or strep throat 
 • Preventative care – flu shots and vaccines 
 • General health management 
 

Most doctors will also offer virtual medical visits.    
Sometimes this is the best route if you are too sick to   
make it to an office.  

When to go to Urgent Care 
Visit urgent care when your issue is not an emergency and 
your PCP isn’t available to help.
 
 • Sprains and strains, or minor broken bones  
    (like a broken finger) 
 • Sickness or sudden illness, like fever or strep throat 
 • Minor burns  

Urgent Care locations can be found in your Provider  
Directory, or on our website provider search tool at  
atriohp.com (just click on “Find a Provider” at the bottom  
of the home page.)

When to go to the Emergency Room 
Visit the emergency room or call 911 for life-threatening  
or very serious conditions to get immediate care.
  
 • Heavy bleeding
 • Chest pain
 • Major burns
 • Difficulty breathing
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And Even MORE Great  
Benefits Offered

  Dental Coverage 

   Office visit coverage 
   Cleaning, flouride and x-ray coverage
 
ATRIO pays up to $500 every calendar year for  
supplemental preventive dental services from any provider.  

    Vision Coverage  
   Office visit coverage
   Eyewear coverage
   
ATRIO offers an allowance for contact lenses and  
eyeglasses (frames and lenses), every 2 years. Check  
plan documents for details. 

Over-the-counter (OTC) drugs
ATRIO Health Plans provides additional benefit coverage
for OTC items. You will receive a credit per quarter toward
any OTC items you choose from the ATRIO OTC catalog.
Catalogs can be found online at atriohp.com/extra-bene-
fits. You can also call 1-855-253-5768 for more information. 
Talk to your healthcare provider to see if OTC items are

the right choice for you. Below are just few a examples of
the popular OTC drugs and items available:

 •  Pain relievers, including Tylenol (acetaminophen),  
  Ibuprofen, Lidocaine patch, and diclofenac gel  
 • Heartburn medicines, including Tums, Pepcid AC,  
  and Prilosec (omeprazole)  
 • Antihistamines/decongestants for allergy or  
  cold symptoms 
 • Eye drops for lubricating or cleansing 
 
Meals
Better health begins with meals we eat. We recognize the
importance of having access to the right nutrition, which is
why we have partnered with Mom’s Meals to provide you
meals after an inpatient or skilled nursing facility stay.
Once you have been sent home, if approved through prior
authorization, you pay $0 for up to two (2) meals per day
for 14 calendar days (28 total meals) once per year. 
 
 •  Menus are health-specific, designed to support  
  nutritional needs of the most common health  
  conditions
 •  Meals arrive refrigerated to your home; just heat  
  and enjoy in 2 minutes or less 
 •  Contact Customer Service to find out more  
  information or request prior authorization for  
  meals after a qualifying event



Questions?
ATRIO Customer Service is here to help! We can answer any 
questions you may have about coverage, plan benefits, prior 
authorizations, or accessing care.

 
 Call   
 1-877-672-8620 (TTY 711)
 Daily from  8 a.m. to 8 p.m.

 Website
 atriohp.com

 Email
 customerservice@atriohp.com
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